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INFORMATION SUR LES FILIALES 


Ivory Coast 
Microsoft 

01 BP 3921 
Abidjan 01 

Cote d'Ivoire 
TVORY COAST 


Kenya 

Microsoft Kenya 

P.O. Box 64736 

Nairobi 

KENYA 

Morocco, Tunisia, Algeria, Mauritania 

Microsoft Morrocco 

213, Rond Point d’Europe, Angle 

Boulevard de la Resistance et rue de la 
Haye 

Yousra Center 

20500, Casablanca 

MAROC 


South Africa, Zimbabwe, Indian 
Ocean Islands 

Microsoft South A frica 

P.O. Box 3734 

Rivonia, 2128 

SOUTH AFRICA 


China (PRC) 

Microsoft (China) Co., Ltd 

6F Beijing Sigma Center 

No. 49 ZhiChun Road 

HaiDian district 

Beijing 100080 

PEOPLE’S REPUBLIC OF CHINA 


Hong Kong 

Microsoft Hong Kong Ltd. 
20/F Cityplaza 3 

14 Taikoo Wan Road 
HONG KONG 


Indonesia 

Microsoft Indonesia 

17th floor, Plaza Chase 
Jl. Jend. Sudirman, kav 21 
Jakarta 12910 
INDONESIA 


Japan 

Microsoft (Japan) Registration Center 
13-8 Minami Ikebukuro 3-Chome 
Toshima-ku, Tokyo 171-0022 
JAPAN 


Korea 

Microsoft CH 

6th Fl. POSCO Center 

892 Daechi-dong, Kangnam-gu 
Seoul 135-777 

KOREA 


Malaysia 

Microsoft (Malaysia) Sdn Bhd 

Level 15, Menara Amcorp 

18 Persiaran Barat 

46050 Petaling Jaya 

Selangor Darul Ehsan 

MALAYSIA 

Philippines 

Microsoft Philippines 

22nd Floor, Tower 2 

The Enterprise Center 

6766 Ayala Avenue comer Paseo 
de Roxas 

Makati City 1200 

PHILIPPINES 


Singapore 

Microsoft Singapore Pte Ltd 
Robinson Road Post Office 
POBox 1080 

Singapore 902130 
SINGAPORE 


Taiwan 

Microsoft Taiwan Corp. 

P.O. Box 27-16 

10th Fl., No. 6 Min Chuan E. Rd. 
Sec. 3 

Taipei 

TAIWAN 

AGTH RAR = Pe 
Thailand 

Microsoft (Thailand) Limited 
7th Floor, Harindhom Building 
54 North Sathom Road 
Bangkok 10500 

THAILAND 


Micresoft 


Vietnam 

Vietnam Representative Office 

10th Floor, Hanoi Tung Shing Square 
2 Ngo Quyen Street, Hanoi 
VIETNAM 


Australia, Papua New Guinea 
Microsoft Pty. Ltd. 

65 Epping Road 

P.O. Box 91 

North Ryde, NSW 2113 
AUSTRALIA 


New Zealand 

Freepost 3731 

Microsoft New Zealand Ltd. 
PO Box 8624 

Symonds St. 

Auckland 1 

NEW ZEALAND 


Albania, Bulgaria, F.Y.R.0. Macedonia, 
Moldova 

Microsoft GmbH 

Edisonstrasse | 

85713 Unterschleissheim 
GERMANY 


Austria 

Microsofi Ges.m.b.H. 
Favonitenstrasse 321 
A-1100 Vienna, AUSTRIA 


Belgium, Luxembourg 

Microsoft SPRL/Microsoft BVBA 
Avenue Culligan 1/Culliganlaan | 
Madison Building 

1831 Diegem 

BELGIUM 


Croatia 

Microsoft Hrvatska d.o.o. 
Cibona Business Tower 

Trg Drazena Petrovica 3/X1II 
HR-10000 Zagreb 
CROATIA 


Czech Republic 
Microsoft, s.r.o. 

c/o Eltodo Centrum 
Novodvorska 1010/14B 
142 00 Praha 4 
CZECH REPUBLIC 


Denmark, Iceland, Greenland 
Microsoft Danmark 

Lautruphgj 1-3 

DK-2750 Ballerup, DENMARK. 


Estonia, Latvia, Lithuania 
Microsoft Baltic States 

World Trade Center Riga 

2, Elizabetes Street 

Riga, LV-1340 

LATVIA 

Finland 

Microsoft Oy 

Jaakonkatu 2 

FIN-01620 Vantaa, FINLAND 


France, French Polynesia 
Microsoft SARL 

18 Avenue du Québec 
Zone de Courtaboeuf 
91957 Les Ulis Cedex 
FRANCE 


Germany 

Microsoft GmbH 
Edisonstrasse | 

85713 Unterschleissheim 
GERMANY 


Greece 

Microsoft Greece 
Microsoft Hellas S.A. 
56, Kifissias Ave. 

151 25 Maroussi 
Athens, GREECE 


Hungary 

Microsoft Magyarorszag 

1031 Budapest 

Graphisoft Park 3. (Zahony utca) 
HUNGARY 

Ireland 

Microsoft Sales and Marketing (IRL) 
FREEPOST 

Blackthom Rd 

Sandyford Ind Est 

Dublin 18 

IRELAND 


Italy 

Microsoft SpA 

Centro Direzionale S.Felice 
Palazzo A 

Via Rivoltana, 13 

20090 S.Felice-Segrate (Mi) 
ITALY 


The Netherlands 
Microsoft B.V. 

Boeing Avenue 30 

1119 PE Schiphol-Rijk 
THE NETHERLANDS 
Norway 

Microsoft Norge AS 
Postboks 4604 Torshov 

N - 0485 Oslo, NORWAY 


Poland 

Microsoft Sp. z 0.0. 
ul. Grzybowska 80/82 
00-844 Warszawa 
POLAND 


Portugal 

MSFT, Lda. 

Edificio Plaza I - Quinta da Fonte 
Porto Salvo 

2780-730 Paco de Arcos 
PORTUGAL 


Romania 

Microsoft Romania s.r.]. 
World Trade Center 3/3.27 
Blvd. Expozitiei 2, Sector | 
78334 Bucharest 
ROMANIA 


Russia, Armenia, Azerbaijan, Belarus, 
Georgia, Kazakhstan, Kyrgyzstan, 
Tajikistan, Turkmenistan, Ukraine, 
Uzbekistan 

Microsoft ZAO 

P.O. Box 70 

125252, Moscow 

RUSSIA 


Slovakia 

Microsoft Slovakia s.r.o. 
BBC IV 

Prievozska 6/A 

821 06 Bratislava 
SLOVAKIA 


Slovenia 

Microsoft d.o.0. 

WTC 

Dunajska 156 

1000 Ljubljana 
SLOVENIA 

Spain 

Microsoft Iberica SRL 
Ronda de Poniente, 10 
Centro Empresarial Euronova 
28760 Tres Cantos 
Madrid 

SPAIN 


Sweden 
MicrosoftAB 
Finlandsgatan 30 
Box 27 

S-164 93 Kista 
SWEDEN 


Switzerland, Liechtenstein 
Microsoft AG 

Alte Winterthurerstrasse 14A 
CH - 8304 Wallisellen 
SWITZERLAND 


United Kingdom (including England, 
Ireland, Scotland, and Wales) 
Microsoft Ltd. 

Microsoft Campus 

Thames Valley Park 

Reading 

RG6 1WG 

UNITED KINGDOM 


Argentina 

Microsoft de Argentina S.A. 
Bouchard 547, piso 4 
(1106) Buenos Aires 
ARGENTINA 


Brazil 

Microsoft Informatica Ltda. 

Av. Nagoes Unidas, 12.901 - Torre 
Norte - 27° andar 

04578-000 - Sao Paulo - SP 

BRAZIL 


Caribbean Countries and Territories 
(including Puerto Rico) 

Microsoft Caribbean, Inc. 

TLD Building 

Metro Office Park 

Street 2, #17, Suite 200 & 300 
Guaynabo, PR 00960 

PUERTO RICO 


Central American Countries 
(including Costa Rica, Guatemala, 
Nicaragua, and Honduras) 

Microsoft Central America 

Edificio Torre del Este, piso#4 

Frente a Facultad de Derechode la U.C.R. 
San Pedro de Montes de Oca 

San Jose, COSTA RICA 


Chile 

Microsoft Chile S.A. 

Ave. Andres Bello 2777 
Edificio La Industria, Piso 10 
Providencia 

Santiago, CHILE 


Colombia 

Microsoft Colombia 

Carrera 7 # 71-21 Torre B Piso7 
Bogota, D.C. 

COLOMBIA 


Dominicana 

MS Dominicana, S.A. . 

Edificio Progressus Suie #3-A.3er piso 

Avenida Braham Lincoln y Jose 
Amado Soler 

Santo Domingo 

REPUBLICA DOMINICANA 


Ecuador 

Microsoft Ecuador 

Ave. Naciones Unidas 1014 y 
Amazones 

Edif., La Previsora, Torre A Ofic. #1001 

Quito, ECUADOR 

Guatemala 

Microsoft de Guatemala 

13 Calle 3-40, Zona 10 

Edificio Atlantis 

6to Nivel, Oficina 603 aloriente 

GUATEMALA 


Mexico 

Microsoft Mexico 

Paseo de los Tamarindos #400 
A Torre Poniente Piso 29 
Bosques de las Lomas 

05120 Mexico D.F. 

MEXICO 


Panama 

Microsoft Panama 

Torre Banco General, Piso 21 
Calle 47 y Aquillino de la Guardia 
Urb. Marbella, Apartado 55-2131 
PANAMA 


Peru 

Microsoft Peru S.A. 

Av. Camino Real 390 
Torre Central, Oficina 1601 
Lima 27 

PERU 


Unuguay, Paraguay, Bolivia 
Microsoft Uruguay 

Plaza Cagancha 1335 Oficina S05 
11000 Montevideo, URUGUAY 


Venezuela 

Microsoft Venezuela 

Avda, Principal de Castellana 

Centro Letonia - Torre Ing. Bank, Piso 8 
Caracas, VENEZUELA 


Egypt 

Microsoft Egypt 

Cairo Center 

2 Abdel Kader Hamza Street 
Garden City 

Cairo, EGYPT 


India 

Microsoft India 

Paharpur Business Centre 
21 Nehru Place 

New Delhi - 110019 
INDIA 


Israel 

Microsoft Israel 
Herzelia Business Park 

6 Maskit St., Bldg B, LE. 
Herzelia Pituach 46733 
ISRAEL 

Mauritius 

Microsoft IOI 

Barkly Whars Building 
Caudan Waterfront 

Port Louis, MAURITIUS 


Oman, Qatar, Bahrain, Yemen, UAE, 
Kuwait, Lebanon, Jordan, Pakistan, 
Cyprus, Malta 

Microsoft Gulf 

PO Box 52244 

Dubai 

UNITED ARAB OF EMIRATES 


Saudi Arabia 

Microsoft Saudi Arabia 

A-17, Block 2 (Between SAMBA 
and ANB) 

Diplomatic Quarters 

Riyadh, SAUDI ARABIA 

Turkey 

Microsoft Turkey 

Barbaros Plaza Is Merkezi 

Emirhan Caddesi 

145-C Kat. 21 

Dikilitas, Besiktas 80700 

Istanbul 

TURKEY 


Canada 

Microsoft Corporation 

PO Box 7932 

San Francisco, CA 94120-7932 
US.A 


U.S.A. 

Microsoft Corporation 

Attention: Intemational Customer 
Service 

One Microsoft Way 

Redmond, WA 98052-6399 

U.S.A. 


POUR TOUT AUTRE PAYS 


Microsoft Corporation 

Attention: Intemational Customer 
Service 

One Microsoft Way 

Redmond, WA 98052-6399 

U.S.A. 


BUSINESS SOFTWARE ALLIANCE 
ANTI-PIRACY HOTLINES 


Microsoft works closely with 

the Business Software Alliance 
(BSA) and their regional partners 
in combatting software piracy. If 
you have information or questions 
about piracy, call the BSA number 
listed below for your country. 


E-mail: piracy@microsoft.com 


ASSISTANCE ANTI-PIRATAGE 
BUSINESS SOFTWARE ALLIANCE 


Microsoft travaille en liaison avec 
le BSA (Business Software Alliance) 
et leurs partenaires régionaux, pour 
combattre le piratage des logiciels. 
Si vous avez ou si vous voulez des 
informations concernant le piratage, 
appelez le numéro du BSA indiqué 
dans la liste ci dessous. 


Adresse Electronique: 
piracy@microsoft.com 


Argentina: 0.800.9.7638 

Australia: 1.800.021.143 

Austria: 08000.80.1234 toll free, 
1.660.7252 


Belgium: 00.13933 toll free 
Brazil: 0800.11.00.39 


Canada: 800.263.9700 

Chile: 56.2.800.260020 

China: All cities: 010.6599.2683, 
800.100836 for Beijing 
57.1.235.6617 for Shanghai, 
Guangzhou, Tianjin, Jinan, 
Wuhan, Shenyang, and Harbin 

Croatia: O800.32.32.32 toll free 

Czech Republic: 420.2.2421.5580 


Denmark: 80.34.00.00 
Dominican Republic: 809.535.5090 


Ecuador: 593.2.229.692 
Egypt: 20.2.3399382 


Finland: Inside Finland: 09.644 141 
Outside Finland: 
358.9.644 141 

France: 0800.912.723 toll free 


Germany: 0800.17.18.010 toll free 
Greece: 0800 36 036 


Hong Kong: 852.2861.3366 
Hungary: 36.80.272.000 toll free 


India: 091.11.611.4971 
Indonesia: 021.522.2158 
Ireland: 1890.510.010 toll free 
Israel: 1.800.501111 

Italy: 800.241751 toll free 


Japan: 0120.79.1451 toll free 


Korea: 080.022.3975 toll free, 
82.2.539.7832 Seoul 


Luxembourg: 0800.13933 toll free 


Malaysia: 1.800.88.5411 Honesty line 
1.800.88.3249 Licensing 
enquiries 

Mauritius: 230.210.3160 


Mexico: 52.5.662.7257 
Middle East: 971.4.322307 


Namibia: 09.26461.233.121 
Netherlands: 0800.899.8566 toll free 
New Delhi: 91.11.6114971 

New Zealand: 1.800.101.800 toll free 
Norway: 80080055 


Panama: 507.265.3894 

Peru: 511.2410057 

Philippines: 63.2.811.5897 

Poland: 48.22.661.55.12 

Portugal: 800.200.520 toll free 

Puerto Rico: 754.0989 
1.800.754.0989 San Juan 


Romania: 40.1.410.92.57 
Russia: 7095.258.0928 


Saudi Arabia: 1.800.124.8999 
Singapore: 65.226.0196 

Slovakia: 421.820.152.152 
Slovenia: 386.61.17.509.99 

South Africa: O800.110.447 

Spain: 334.900.211.048 toll free 
Sweden: 46.8.677.5475 
Switzerland: 0800.812.121 toll free 


Taiwan: 886.2.757.6638 
Thailand: 662.271.2166 
Turkey: 90.212.272.22.39 


United Arab Emirates: 800.4828 

United Kingdom: 0800.510510 toll free 

United States: 1.888.NO PIRACY 
202.872.5500 

Uruguay: 800.213 


Venezuela: 58.800.33272 


Zimbabwe: 091.231.597 


Note: In many cases, the phone will 
be answered by a BSA-approved law 
office. 


N.B. : Dans certains cas, vous serez 
en communication avec une personne 
dtiment habilitée par le BSA. 


